Surname 3

Name:
Institution:
Lecturer:
Date:
Business Communication Skill; Are They Skills Essential?
It is certain that developing communication skills can assist an individual in many aspects of life, be it in social life, family life or careers. By having good communication skills especially good verbal and written communication skills one can deliver and receive as well as understand information quickly and accurately. Contrary, having poor communication skills can cause adverse outcomes considering a poorly conveyed message may result in misinterpretation and frustration. As such communicating effectively is a crucial life skill that should not be ignored. Thus, communication is thus a process of understanding and sharing meaning by use of verbal, non-verbal, visual and written means.
 One of the fundamental business communication skills is listening. Often organizational personnel tends to emphasize more on what they want to pass, rather than listening what other personnel is saying. In this regard, knowing when to pause and allow the other person to converse is a substantial skill. The willingness to let the other person air his/her views conveys respect. Hence, active listening skills are essential for enabling business colleagues to have more useful exchanges that ultimately result in a healthy positive working environment.
Exhibiting communication skills is important in organizations. First, by having the skill to listen prudently, to speak with audacity and learn turn-taking is valuable in any organization. For instance, with good communication skills workers can express an opinion and ask for clarifications clearly, managers can be able to encourage interest and interaction through persuasion, or personnel can handle telephone conversations properly. 
Secondly, having the right communication skill set, can enable one to communicate well in diverse environments. For instance, to achieve co-operation and effective teamwork employees and managers have to learn good communication skills as this will enable them to request information, provide instructions, discuss problems, work in teams, or interact with colleagues and clients.
Thirdly, having business communications helps in building better rapport with customers. Often when customers engage with a particular organization, all they need is to be heard and listened to. Thus, having effective business communication skills can aid the organization personnel to make contact with the customer and have a meaningful engagement either over the phone or face to face. 
Consequently, having substantial business communication skills can enhance an employee or manager’s professional image. To make a good impression to the fellow employees or employer, conveying a positive image reflects your ability in handling tasks. By communicating effectively in speech and written form, an employer can gauge a potential employee on his/her success. 
Finally, it should be noted that in order to be successful in the contemporary business realm, employing good communication skills at all levels is essential. Moreover, business communication skills are essential as both the employers and employees can interact in a more constructive and productive manner. Hence, business communications are vital as they inspire high performance, improve teams as well as augment workplace culture. 


[bookmark: _GoBack]
